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Non-SAP Application for maintenance

Organization Name: MARICO

Overview:

Marico IT would like to measure the health of its Non-SAP application landscape for proactive maintenance,
faster issue resolution through accurate Root Cause of the failure. There are solutions available in the market
but at a higher price point.

Business Challenge:

Cost effective yet reliable solution with detailed dashboard for Application Monitoring (Non-SAP) which can
measure KPls such as Average Response Time, Error Rates, Count of Application instances, Request Rate,
Application Availability, Garbage Collection etc. with an alert mechanism in case of any anomaly detected



